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Dr Jaram 
retirement

Comings and goings
A NEW receptionist is starting at the Abbey Medical Centre in 
May. She is Jeanette Phillips.  
   All the present receptionists  are staying with the practice,  
but two are reducing their hours. 
   Also new to the surgery from June 14 is Dr Lyndsey Wheeler, 
who is joining from a practice in Arnold. She will be working 
for four sessions a week. 
   Bidding farewell is pharmacist Gemma Rigley, whose two-
year secondment from the Nottingham West Clinical 
Commissioning Group is now at an end. 
   Systems are in place to continue the work Gemma has 
undertaken in reviewing prescriptions given out. 

DR IRENA Jaram has retired 
this month as a partner at the 
Abbey Medical Centre. 
   It is not goodbye, however, 
since Dr Jaram will still be 
seeing patients as a locum from 
time to time. 
   In a letter to patients, which 
was available in the surgery, Dr 
Jaram said it was with sadness 
she was retiring after 25 happy 
years with the practice.  
   She wrote: “This has been an 
immensely difficult decision for 
me to make after 32 years of 
service with the NHS.  
   “It has been a huge privilege 
and honour for me to have been 
able to care for my patients all  
these years and I shall miss all 
of them. I shall also miss my 
w o n d e r f u l p a r t n e r s a n d 
colleagues at Abbey.” 
   Dr Jaram said her decision 
had been influenced by having 
to provide greater support for 
her mother, who has dementia. 
   Of her colleagues, she said: 
“The whole team is strong, 
caring and dedicated and I know 
that I am leaving our practice in 
good hands.” 

Dr Irena Jaram leaves Abbey “in good hands”

Glass 
room 
change 
of use

THE glass room off the waiting room is to 
be converted into a consulting room for 
use by the phlebotomy service to free up 
an additional clinical room.  
If patients need to sit in a quiet space or 
have a possible infection and need to sit 
alone, they will be advised where to wait 
by reception.
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MANY changes are afoot in 
the NHS locally. The four 
c l in ica l commiss ion ing 
g r o u p s i n a n d a r o u n d 
Nottingham, including  the 
Nottingham West CCG to 
w h i c h w e b e l o n g , a r e 
combining to create a  new 
shared commissioning body, 
while still remaining as 
CCGs in their own right. 
  T h e n e w G r e a t e r 
Nottingham body will be 
r e s p o n s i b l e f o r t h e 
community care currently 

undertaken by the NHS and 
social services. 
  In view of this, Nottingham 
West CCG is unable to 
organise the annual patient 
survey at this time.    Each 
surgery is monitored on its 
performance and one of the 
factors is the patient survey 
results. Practice manager 
Debs Smith said the surgery 
might carry out its own 
dignity and respect survey 
and said it has also taken part 
in a patient safety survey. 

Survey delayed

PATIENTS who have rung the surgery recently will have heard 
the dulcet tones of senior partner Dr Nick Browne, below, 
telling them about how to register for online 
access. This is the latest bid to get more 
patients to go online to make appointments 
and to order repeat prescriptions.  
  Surgeries are under pressure to reach a target 
of 25% of patients booking appointments and 
repeat prescriptions online. It has presently 
reached 14.5%. Next year the target is increasing to 50% and 
there may be some financial penalty if this is not achieved. 
  Patient group member Mr G. Din says online access can 
prove difficult for people for whom English is a second 
language. The practice staff are happy to assist with this 
wherever possible.  Both Sue McNab and Richard Hepple have 
spoken about this at patient reference group meetings of 
Nottingham West CCG,  pointing out that access to a computer 
is not always possible and also that some people prefer to deal 
with a human being.  
  Dr Browne also asks people to give a brief description of 
their condition to the person answering the phone so they can 
be directed to the appropriate doctor or nurse. 

Sad to say…

WHEN the patient group at the 
Abbey Medical Centre raised 
money to enhance the previously 
dull children’s corner, it hoped that 
patients and children would enjoy 
the new-look space and books. 
   Unfortunately, wall stickers have 
been peeled off and ruined, books 
have disappeared and the table and 
chairs have been jumped on. 
   We are at a loss to know what to 
do.  If any parents of young 
children have any ideas about what 
we might do, we would be happy 
to hear from them. Call patient 
group secretary Sue McNab on 
0115 9221294.

Tell us if you 
change your 

phone number

WHETHER or not you 
have registered for online 
a c c e s s t o m a k e 
appointments and to order 
repeat prescriptions, don’t 
forget to tell the surgery if 
you change your mobile or 
landline phone number. 
   You can receive mobile 
text messages and hopefully 
be alerted if you have an 
appointment coming up. 
But this will only work 
efficiently if you keep your 
details up to date.  
   So let us know if your 
number has changed.  
   If you are not sure, you 
can go online and check the 
details you registered or ask 
the receptionists what 
details they have for you.

Dr Browne lends his voice


